
 
 

ITS Remote Access Guide  
 
This document will help you understand which remote access solution is required (if any) to 
access WCM applications or websites you may need. 
 
Applications and resources are divided into eight common areas of interest and will detail 
which remote access solution is needed, if any. Possible options are: 
 

• Open - no special software required 

• EZProxy - visit through the Library website for seamless access 

• myApps - visit myApps to launch the application remotely (VPN not needed) 

• Virtual Private Network (VPN) - use Cisco Secure Client to join the campus network  
 

Duo two-factor authentication will be required for most applications that require login with 
your WCM Center-Wide ID (CWID) and password. Duo is always needed for off-campus 
access to myApps and to access VPN. 
 
If you need help with any remote access solutions, learn more here: 
https://its.weill.cornell.edu/services/wifi-networks/remote-access  
 
Last updated: November 2, 2023 

https://library.weill.cornell.edu/
https://myapps.weill.cornell.edu/
https://its.weill.cornell.edu/guides/how-to-install-and-use-cisco-secure-client
https://its.weill.cornell.edu/services/wifi-networks/remote-access


 
 
Educational Applications 
 
Application Function Remote Access Method 

ASMS Academic Staff Management Open 

Canvas Course Delivery Open 

Caspa Admissions Open 

ExamSoft Secure Testing Open 

Jenzabar - Administrative Platform Student Registration & Accounting VPN 

Jenzabar - LEARN  Web Portal for Students / Faculty Open 

NelNET Student Accounting Open 

OASIS Course Evaluation Open 

Panopto Lecture Streaming Open 

PaperCut Student Printing VPN 

PollEverywhere Audience Response Open 

Power FAIDS Financial Aid Management VPN 

Qualtrics Surveying Open 

Slate (WCGS Connect) - 
Administrative 

Graduate School admissions Open 

Slate (WCGS Connect) - Application Graduate School admissions Open 

WCM Here! Attendance Tracking Open 

WebAdmit Admissions Open 

 
  



 
Research Applications 
Application Function Remote Access Method 

CITI Training Human Subjects Management Open 

CyberCommons Cross-Institutional Resources Open 

eConsent Clinical Trials Administration VPN 

Effort Tracking System Sponsored Programs Management VPN 

eIRB Human Subjects Management VPN 

EnCCoMPass Animal Research Management Open 

FreezerPro Biobanking VPN 

Globus Large Data Management Open 

i2b2 Cohort Discovery VPN 

iLab Core Facility Management Open 

NCATS ACT Data Sharing VPN 

OnCore (WRG-CT) Clinical Trials Administration Open 

Online Research Binder Clinical Trials Administration Open 

OpenSpecimen Biobanking VPN 

Qualtrics Surveying Open 

REDCap Surveying Open 

Research Data Repositories EHR Data Analytics VPN 

SPIN Sponsored Programs Management Open 

VIVO Researcher Profiles and Networking Open 

WCM Drupal for Labs Lab Websites Open 

WRG-COI Conflicts of Interest Management Open 

WRG-HS Human Subjects Management Open 

WRG-RS Research Safety Open 

WRG-SP Sponsored Programs Management Open 



 
 
Clinical Applications 
 
Application Function Remote Access Method 

Epic EMR myApps 

Cognos Clinical Data Reportgin VP 

POPS Clinical marketing profiles on WeillCornell.org Open 

SafetyZone Patient Safety Reporting myApps 

 
  



 
 
Administrative Applications 
 
Application Function Remote Access Method 

ADP W2 Tax Statement Open 

Ariba Procurement Open 

Business Intelligence 
Gateway 

Reporting Open 

Directory Phone Directory Open 

Duo Signup Two-Factor Authentication Open 

Hyland Perceptive Accounts Payable Invoice Management VPN 

LastPass Signup Password Management VPN 

LinkedIn Learning Staff Development Open 

MARIA/Identity Dashboard Identity Management VPN 

myAccount Account Management Open 

Power BI Service Reporting Open 

ProLease Lease Management Open 

READY Emergency Planning Open 

SuccessFactors Training, Recruitment, Performance Open 

Weill Business Gateway Finance, HR, Employee Self Service Open 

 
  



 
 
Library Resources 
 
Application Function Remote Access Method 

AccessMedicine eResource EZProxy 

Cinahl eResource EZProxy 

ClinicalKey eResource EZProxy 

Cochrane Library eResource EZProxy 

Data Core Data Sharing myApps 

eCommons Institutional Repository EZProxy 

LibGuides Subject Guides Open 

MICROMEDEX eResource EZProxy 

OVID eResource EZProxy 

PubMed eResource EZProxy 

Scientific Software Hub Software Licensing Open 

Scopus eResource EZProxy 

UptoDate eResource EZProxy 

Web of Science eResource EZProxy 

 
  



 
 
Workplace Productivity 
Application Function Remote Access Method 

BigFix PC App Distribution Open 

Box Personal File Storage Open, file syncing requires ITS-managed computer 

Crashplan Desktop Backup Open 

Departmental File 
Shares 

File Storage VPN 

JAMF Mac App Distribution VPN 

Globus File Transfer Open 

Listserv Mailing Lists VPN 

Mac Self Service 
(JAMF) 

App Distribution Open 

Microsoft Teams Group Collaboration Open 

MobileIron Device Management Open 

myHelpdesk ITS Ticketing & Requests Open 

Nexus Team wiki sites VPN 

Office 365 Email & Calendar Open 

OneDrive Personal File Storage Open, file-syncing requires ITS-managed computer 

Proofpoint Spam Management Open 

RightFax Virtual Fax VPN 

SharePoint (O365) Document Management Open 

File Transfer Service File Transfer Open 

myApps App Distribution Open 

WCM Drupal Web Site Management Open 

Zoom Web Conferencing Open 



 
 
 
Key WCM Websites 
 
Site Name URL Remote Access 

Weill Cornell Medicine https://weill.cornell.edu  Open 

Patient Care https://www.weillcornell.org   Open 

Medical School https://medicaleducation.weill.cornell.edu  Open 

Graduate School  https://gradschool.weill.cornell.edu  Open 

MD-PhD Program https://mhphd.weill.cornell.edu  Open 

Research  https://research.weill.cornell.edu  Open 

Newsroom https://news.weill.cornell.edu  Open 

Alumni https://alumni.weill.cornell.edu  Open 

Give to WCM https://give.weill.cornell.edu  Open 

Events Calendar https://events.weill.cornell.edu  Open 

Weill Cornell Connect https://mychart.weill.cornell.edu/  Open 

WCM Central https://wcmcentral.weill.cornell.edu  Open 

Emergency Information  https://emergency.weill.cornell.edu  Open 

Human Resources https://hr.weill.cornell.edu  Open 

Finance https://intranet.med.cornell.edu/finance  VPN 

ITS https://its.weill.cornell.edu  Open 

Environmental Health & 
Safety 

https://ehs.weill.cornell.edu  Open 

Billing Compliance & HIPAA https://compliance.weill.cornell.edu  Open 

  

https://weill.cornell.edu/
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https://research.weill.cornell.edu/
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https://wcmcentral.weill.cornell.edu/
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NYP Applications 
 
Application Name URL Remote Access 

Method 

NYP Apps Store 
(Citrix) 

https://apps.nyp.org/Citrix Open 

NYP Expense 
Concord 

https://www.concursolutions.com/home.aspx Open 

NYP InfoNet https://infonet.nyp.org/ Open 

NYP Workday https://www.myworkday.com/nyp Open 

Service Now Portal https://nypres.service-now.com/nyp-portal/ Open 
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